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NIESBUD has Qeveloped the present handbook on Capacity Building
Programme for fair Price Shop (FPS) Owners with the

purpose of developing

| would like to extend my sincere thanks to Sh. Dilip Kumar Singh, Chief

Consultant for his support in developing the handbook as well as appreciation
to Sh. B. S. Sajwan, Chief Consultant; Sh. Sanjay Bartwal, Chief Consultant
and Sh. Manish Kumar, Programme C

oordinator for their efforts in providing
valuable inputs to enhance the quality of the material.
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Unit — |
Nutrition Module

Overview of the Module

This course is designed to provide FPS dealers with a basic understanding of nutrition literacy,
including the basic principles of nutrition, the impact of nutrition on health, and the development
of practical skills for making informed food choices. FPS dealers will explore various aspects
of nutrition, including food groups, macronutrients. micronutrients, and dietary guidelines.
Through interactive learning and activities, the FPS dealers will develop the knowledge and
skills to enhance their nutrition literacy and promote healthy eating habits within their
communities/ beneficiaries.

Content of Nutrition Module

1.1 Nutrition overview

1.2 Why does Nutrition matter?

1.3 Malnutrition and its various forms

1.4 Classification of Food based on their functions

1.5 Macro and Micronutrients

1.6 Food Groups and their Importance.

1.7 Portion sizes and serving recommendations

1.8 Social Safety Net schemes (PDS, Supplementary Nutrition, and PM-POSHAN) of the
Government of India and entitilements.

1.9 The Role of FPS Dealers in Nutrition Knowledge Dissemination




1.1 Nutrition overview
the essential elements to function optimally.

Nutrition is the science of providing the body with
ular and balanced diet to provide the energy

Fundamentally, nutrition involves consuming a reg
required for the body's needs. The variety of nutrients obtained from the diet is crucial for

supporting vital functions, including cerebral activities, muscular strength, skeletal integrity,
neurological health, dermal maintenance, circulatory efficiency, and immunological defense. A
healthy diet also helps to protect against malnutrition in all its forms, as well as non-
communicable diseases (NCDs), including diabetes, heart disease, stroke, and cancer.

To sum up, the three basic functions of food/diet are;

.‘._ Provides Energy.
@ Helps maintain and grow muscles, bones,
and other tissues.
™
Provides immunity to protect the body
@ against illnesses and diseases.

1.2 Why does Nutrition matter?

Nutrition is central to achieving a person's holistic health and well-being. Nutritional status
impacts progress in other sectors as well- health, education, livelihood, etc. and can help or
hinder realizing the overall potential of a nation. Moreover, the impact of nutrition may have
intergenerational consequences. |t begins much before birth, persists after birth, and may
impact future generations too. Therefore, ensuring nutriton and healthy citizens is the
responsibility of families and communities and the government and agencies working on

Sustainable Development Goals (SDGS).

1.3 Malnutrition and its various forms

Insufficient intake of essential nutrients (macro and micronutrients) results in undernutrition or
malnutrition, compromising immune systems and increasing disease susceptibility.
Conversely, consuming excess nutrients can lead to overnutrition and obesity, presenting its
own nutritional challenges. Malnutrition manifests in various forms:
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1.3.1 Undernutrition

Thgr_e are f.our. brqad Sub-forms of undernutrition: wasting, stunting, underweight, and
deficiencies in vitamins and minerals. Undernutrition makes children, in particular, much more
vulnerable to disease and death.

< Wasting (Low weight-for-

height): Acute malnutrition resulting in rapid weight loss,
often seen as a conseque

nce of severe food shortage or iliness.
o Stun.ting. (Lo'w height-for-age): Chronic or recurrent malnutrition during childhood,
causing impaired growth, particularly in height, reflecting long-term nutritional deficits.
Stunting holds children back from reaching their physical and cognitive potential.

% Underweight (Low weight-for-age)
indicating a combination of chronic
be stunted, wasted, or both.

: A measure of low body weight for a given age,
and acute malnutrition. An underweight child may

< Micronutrient-related malnutrition (Mineral and vitamin deficiencies):
Micronutrients enable the body to produce enzymes, hormones, and other essential

substances for proper growth and development. lodine, vitamin A, and iron
deficiencies are most common.

1.3.2 Overnutrition

Being overweight and obese is when a person is too heavy for their height. Abnormal or
excessive fat accumulation can impair health. Overweight and obesity result from an imbalance
between energy consumed (too much) and energy expended (too little). Globally, people are
consuming foods and drinks that are more energy-dense (high in sugars and fats) and
engaging in less physical activity. Overnutrition is often associated with health issues, such as
cardiovascular diseases, diabetes, etc.




1 4 Claseification of Food
Rased on the function they perform. the foods are classified into three groups

i) Energy Yielding Foods

i) Body-building Foods

i) Protective foods
Energy Yielding Foods
Energy-yielding foods provide energy to the body for regular functions and other metabolic
functions Energy-yielding foods include mainly carbohydrate-rich cereals (rice, wheat), millets
(Bajra, Jowar, Ragi, etc.), tubers like potatoes, sweet potatoes, etc., and fats and oils

Body-building Foods
Body-building foods are those that help build tissues and muscles and give shape to our

bodies. These include pulses, fish, meats, eggs, milk, etc. Body-building food mainly contains
protein.

Protective Foods
Protective foods are those that protect the human body against degenerative diseases such

as diabetes and cardiovascular diseases. These include several vegetables and fruits.
Protective foods provide vitamins and minerals, which are essential for maintaining our health.

1.5 Macro and Micronutrients

Macronutrients: Carbohydrates, Proteins, and fats are called Macronutrients since our body

needs them in large quantities.

Micronutrients: Vitamins & minerals are needed by the body in very small quantities; hence,
these nutrients are referred to as Micronutrients.

1.6 Food Groups

As per the Food & Agriculture Organization of the United Nations (FAO), all three classes of

foods described above can further be divided into ten main food groups:
1. Grains, white roots & tubers, and plantains: Rich in carbohydrates and are good

energy sources.
2. Pulses (beans, peas, and lentils): Good source of protein and fiber.

Dark green leafy vegetables are rich in iron and vitamins like C, K, fiber, etc.
Vitamin A-rich fruits and vegetables: Yellow and orange color fruits and vegetables
such as carrots, papaya, ripe mangoes, etc, are rich in beta-carotene (vitamin A) and

fiber.
5. Milk & Milk products: Rich in calcium, protein, and other essential nutrients.

!




6 Eggs: Eqgs
micronutrients

Meat, Poultry, ang Fish: These are rich sources of protein and micronutrients like
Iron, Vitamin A, Vitamin B12, etc.

8. Nuts and Seeds: These are

nutnents

Other vegetables: Other ve

are low in carbohydrates, sa

maintaining good health.

10.Other Fruits: Other fruits such
similar), figs, litchis, grapes, fig

Are a good source of protein, dietary fat (cholesterol), and a few
such as Iron, Vitamin A, etc

-~

rich sources of healthy fat, protein, fiber and other

w

getables, such as cauliflower, okra, onion, tomatoes, etc .,
It, and fay and contain various micronutrients essential for

as apples, berries, stone fruits (apricots, cherries, and
S, efc, are the powerhouse of various micronutrients

and fiber.
Grains, white Pulses (beans, Vitamin A rich Dark Green " ,
roots & tubers, || peas, and vegetables and || Leafy Milk & Milk
and plantains lentils) fruits vegetables products

i
A

Other Fruits

Other
vegetables

e me PR B ‘f&‘:

Nuts and Seeds

1.7 Portion sizes and serving recommendations

ICMR-NIN has developed ‘My Plate for the Day' to encourage and promote healthy dietary
practices among the communities. The model plate is aimed to provide dietary diversity with a
proper balance of macro and micronutrients for a healthy individual of any gender, requiring
approximately 2000 calories a day.
My plate for the day provides different food groups and variety within food groups to meet
specific nutrient requirements and criteria. The plate recommends sourcing macro and
micronutrients from a minimum of 10 food groups, with vegetables, fruits, green leafy
vegetables, tubers, and roots forming essentially half of the plate per day. The other major
portion is occupied by cereals/millets, followed by pulses, nuts, and oils.
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Image source: ICMR-National Institute of Nutrition

Details of My Plate for the day
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Note One may consume sugar, but it must be restricted to 25-30 g/day  To adjust the total

calones, cereals must be reduced if sugar is taken
Food Foods to | % of Total E Total Total fat | Total
groups be Energy from each | protein fromeach | carbs
(2000 kecal) | consumed | from each | food from each | food from each
raw food group/day | food group/day | food
weight group/day | (Kcal) group/day | (9) group/day
(g/day) (9) (9)

Cereals 250 42 ~843 ~25 ~5 ~172
(including

nutricereals)

Pulses* 85 14 ~274 ~20 =3 ~42
Milk/curd 300 11 ~216 ~10 =13 ~42
(ml)

Vegetables 400 9 ~174 ~10 ~2 ~78
+green

leafy veg

(GLV)

Fruits# 100 3 ~56 =1 = ~11
Nuts & 35 9 ~181 ~6 =15 ~B
Seeds

Fats & Oils$ 27 12 ~243 - ~27 -
Total ~1200 ~ ~2000 15% E 30% E -

" Eggs/Fish/Meat can substitute a portion of pulses.

+Prescribed quantity of vegetables (excluding potato) may be consumed in cooked
form/salads.

# Prefer fresh fruits (avoid juices)

$ Use different types of cooking oils, vegetables, fruits and nuts, etc., to obtain a variety of
phytonutrients, vitamins, minerals, and bio-active compounds



.

1.8 Social Safety Net schemes (PDS, ICDS, and PM-POSHAN) of the Government of
India and entitlements

| Pradhan Mantri Garib Kalyan Anna Yojana (PMGKAY) under the targeted Public
Distribution System of the Department of Food & Public Distribution
The Central Government, under the Pradhan Mantri Garib Kalyan Anna Yojana
(PMGKAY), provides free food grains to about 81.35 crore PDS beneficiaries (i.e.,
Antyodaya Anna Yojana (AAY) households and Priority Households (PHH)
beneficiaries). The scheme is for the next five years with effect from 15! January 2024,
as per their entitlement (i.e., 35 kg of food grains per AAY household per month and 5
kg of food grains per person per month in case of Priority Household).

ll. Pradhan Mantri Poshan Shakti Nirman (PM POSHAN), earlier known as the
National Programme of Mid-Day Meal in Schools, is one of the Centrally Sponsored
Schemes under the National Food Security Act, 2013 (NFSA). The primary objective
of the scheme is to improve the nutritional status of children studying in classes I-VIII
in eligible schools. Nutrition and food norms under the scheme are as under:

' Food norms per child per day

Level Food Pulses | Vegetables| Oil&fats = Salt&
rains | | ' condiments
Primary 100 gms 20gms | 50gms | 5 ' As per need
Upper 150 gms 30 gms 75gms | 75 | Asperneed
Primary | —

lll.  Supplementary Nutrition under ICDS
The Ministry of Women & Child Development is implementing the Supplementary
Nutrition Programme under the Integrated Child Development Services (ICDS)
Scheme for children (6 months to 6 years), Pregnant Women, and Lactating Mothers.

The details are as under:

' Age/Physiological group Type of meal Energy (Kcal)
Above six months up to | Take Home Ration 200
twelve months — ‘ = = ] i ]
Above one year up to three [ Take Home Ration 400
years 000000000 ]

Above three years up to six I Morning Snack and Hot 400
years | Cooked Meal

Undernourished children | Take Home Ration | 400
above six months up to |

twelve months




Undemourished children | Take Home Ration 700
above one year up to three

years |

Undemourished children | Morning Snack_ Hot

above three years up to six | Cooked Meal, and Take e
years | Home Ration

Pregnant Women and | Hot Cooked Meal and 600
Lactating Mothers _ | Take-Home Ration

1 @ The role of FPS Dealers in nutrition knowledge dissemination

FPS dealers, being key influencers in their comm
dissemination of nutrition knowledge to the comm
modes, such as;

unities, can play a critical role in the
unities utilizing various communication

& Educational videos

« Showcasing educational videos on television screens at Jan Poshan Kendras
« Sharing WhatsApp videos on nutrition and balanced diets with
communities of Jan Poshan Kendras.
< Visibility Campaigns:
» Displaying hoardings/banners at FPS, schools, and An
nutrient-rich foods.

the catchment

ganwadi centers to promote

» Educating the community about the significance of various food groups.
< Brochure Distribution;

« Distributing brochures on food groups and their importance at key community

locations like Jan Poshan Kendras, Schools, Anganwadi centers, efc.
% Interactive sessions:

« Brief Sessions of FPS beneficiaries on Functions of food and Food groups during
the grain distribution period.
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Sources: The reference material used in preparation for the module is listed below, along with
the links to the website.

Nutrition - Harvard Health

National Institute of Nutrition, India (nin.res.in)
Nutrition (who.int)

Fact sheets - Malnutrition (who.int)

Dietary Diversity (fao.org)

Quick-start quide to nuts and seeds - Harvard Health

N oo swN

R. Hemalatha. Promotion of ‘My Plate for the Day' and physical activity among the population

to prevent all forms of malnutrition and NCDs in the country, 2023, ICMR-NIN, Hyderabad.

ICMR-National Institute of Nutrition, India (nin.res.in)

8. Pradhan Mantri Garib Kalyan Anna Yojana ( PMGKAY) | Welcome to Department of Food and
Public Distribution (dfpd.qov.in)

9. PM POshan SHAkti Nirman (PM-POSHAN) | Ministry of Education, Gol

10. Notifications | Welcome to Department of Food and Public Distribution (dfpd.gov.in)
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Unit - |l
Introduction to Self-Employment

Meaning, characteristics, and significance of self-employment

Meaning - Self-Employment

Self-employment refers to a work arrangement in which an individual operates
his/her own business, works as an independent contractor, or freelancer rather
than being employed by an external organization or employer. In essence, self-
employed individuals are those who earn their livelihood by starting their own
activities.

What is Entrepreneurship?

Entrepreneurship is a practice and a process that results in creativity, innovation
and enterprise development and growth. It refers to an individual's ability to turn
ideas into action involving and engaging in socially useful wealth creation
through application of innovative thinking and execution to meet customer
needs, using one’s own labour, time and ideas.

Meaning - Entrepreneur

An entrepreneur is a person who creates and develops a business idea and
takes the risk of setting up an enterprise to produce a product or service which
satisfies customer needs. Entrepreneur refers to the person and
entrepreneurship defines the process.

Characteristics of an Entrepreneur

High need for Achievement: Entrepreneurs with a high need for achievement
are motivated to set and accomplish challenging goals in their businesses, driven

by the desire for personal success and the pursuit of excellence in their
endeavors.

Determination: An approach of never-say-die. Entrepreneurs/ Self-employed
keep pushing forward, even when faced with obstacles.

Moderate risk bearing: Entrepreneurs/ Self-employed prefer a middle-of-the
road strategy while handling tricky situations. They understand that success often
involves stepping out of one's comfort zone and taking chances.

Exploring opportunity: Alert to opportunities and using them to their advantage.

Problem-Solving: Entrepreneurs encounter challenges regularly and must be

skilled problem solvers. They approach problems with a solution-oriented
mindset.




Using Feedback: It is important for the Entrepreneur to know how they are
learning from the experience of self and others when they work on their goals.

Adaptability: The business landscape is constantly changing, and
entrepreneurs need to adapt to new trends, technologies, and market conditions
to stay competitive.

Flexibility: Entrepreneurs are open to change and can pivot their business
strategies when needed to respond to market shifts.

Com_mupicqtion and Int_erpersonal skills: Effective communication is essential
for pitching ideas, negotiating deals, and building relationships with customers
and partners. Entrepreneurs can deal with people at all levels.

Mogivation: Entrepren_eurs have the inner passion and determination to achieve
the_lr gqa_lg. '_rhey also influence others in their community by setting an example,
taking initiatives and creating success stories throughout their journey.

Managing strgss: Entrepreneurship can be challenging, and setbacks are
common. Resilience allows entrepreneurs to bounce back from failures and
keep moving forward.
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stariticance of § ntrepreneurship

e |

Need of Entrepreneurship

* Increases national production

+ Balanced area development

+ Dispersal of economic power

* Reinvestment of profit for the welfare of the area of profit generation

« Development is a function of motivation and human resource




Selection of Legal Entity and Procedures & Formal

Unit

Creating Plan for a Sm

Types of Legal Entity

Proprietorship

One Person

Company(’OPC)

some key elements of few legal entities

Steps | Proprietorship |

Partnership ~ Self Help

all Business

hies for Bank Finane 2]

Self-Help Groups Partnership

One Person
Group Company
‘Registration No  formal | |f g 1o 0TO)
registratigrr\ma . Ir:a _ian be | It can  be | Registered with the
Requirad un%f ered or registered or Ministry of
gistered | unregistered | Corporate  Affairs
| | under the
|' Companies  Act,
= = | 2013,
thzn.éent?t\; E;nogzg L?;‘eriarrzg g:ome of Name  Choice of [ Name  must be
s | can be used. Name can be | approved by the
apprpva!s No ‘used. No | Registrar of
| required approvals approvals ' Company.
e _— fequired | required. |
' Legal It is not/It s not It is not One
Statusof | recognized as a recognized as recognized as | Person Company is a
Entity separate legal | a Separate a Separate | separate legal entity
entity. legal entity. legal entity. | registered under the
| Companies Act,
2013
Member (s) | Proprietor has | Partners have | Al group | Director and
Liability unlimited liability | unlimited members are | Nominee Director
" and is liability and is | liable  for | have limited liability
responsible for | responsible for ‘ overall liability | and is liable only to the
all the liabilities | all the liabilities | of the group | extent ofhis/her share
of the of the capital.
| Proprietorship. | Partnership. | -
Minimum | One | Minimum  Two | Minimum One
and and Maximum | seven and |
Maximum 100 ' Maximum 20
Number of ‘ ‘
Members . S| - — - SR
' Transferabil4 Not Not Ownership ' Ownership can be
ity -‘ transferable | transferable cannot be | transferred

Transferred




Steps

| Documents
| required for
| opening a
| business
account for
| legal entity

Proprietorship

Passport size
photograph
Panin the
name of
Proprietor
Registration
certificate in
case of
registered
concern.
License issued
by the municipal
corporation
under shop and
establishment
act./Udyam
Registration.
Utility bill

such an
electricity/
water/

landline
telephone

bills.

Partnership |

Copy of
registration
certificate
Copy of
partnership
deed

Pan card in
the name of
partnership
List of all
partners
Partnership
letter signed
by all
partners in
their
individual
capacity.
Letter of
authorization
power of
attorney
signed by all
partners who
will operate
the accounts

|+ Copy

Self Help

Group
(SHG) |
minutes of |
the meeting |

o List
members of
group

¢ Resolution
to authorize
who  will
operate the
account

o KYC of all
members of

group

i

0f|.

of I

One Person
Company
Copy of
certification  of

incorporation
Copy of
memorandum and
Article of
Association.

Copy of certificate
of commencement
of business

Pan card in the
name of company
A board resolution
to open the bank
account.

List of board of
directors.

I

I

d
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Regietrations

Procedure for Aadhar Udyamita: https
India/Ministry- MSME -registration.htm

[ludya mregistration.qov.in/Government-

Udyam A lication Fo:r; o -

Aadhaar verification -

1. Aadhaar Number/ ATUTT
' bl 1. Mame of Entreprenewr | TH 79T

* Aadhaar number shall be required for Udyam Registration
* The Aadhaar number shail be ol the prognetr in the
case of 3 propretorsig firm, of the ma: !
S — - PAENE pariner in the case of 3 partnership firm and of 3 karlain

* Incase of 2 Company or a Limited Lisbili Partnersh, "
T ' ility P or 3 Cooperative Society or Society or a Tryst, the organisation of its authorised signatory shall
ts sl\e'a:ﬁD*cabht)aftr;STmInnandunot-ﬁedhﬂip.».ww&luwr 36 5 0, 10551} dated B5th March 20311
"5 Aadhaar number : ID5SIE) dated ¢ arch 2021

Your Aadhaar has been successfully verified. You can continue Udyam Registration process.

PAN verification -

2. Type of Organisation | A2 B UBT a1ran
L Broprietary | WY St v
|, the hoider of the above PAN, hereby Eive my consent Lo Minist

Returns fiied by me, and also the same availabie in the GST Retu
burpoies, in pursuance of the MSMED Act, 2006

1y of MSME, Government of India, for using my data/ informatien svailable in the Income Tax

ms and also from other Government rganizations, for MSME classification and other official

Your PAN has been successfully verified, Some fields of the form will be disabled. ﬁumﬁm:ﬁllhamﬁumﬁmwwﬁhmhunmm_
GSTIN (As per applicablity of CGST Act 2017 and as notified by the ministry of MSME vide 5.0, 1035(E] dated 05th March 2021) is required for Udyam
Registration w.e.{ 01.04,2021. You are sdvised to appiy for GSTIN suitably to aveid any inconvineance,

Have you filed the ITR lor Previous Year{PY) 4.3 Do you have GSTIN T

(2020-21) ITR 7 “Yes UNo (. Exempted | T UTEH
Yes  No

Mmﬂmmmbmﬁhdhrrrimlwllanmmhhnhml‘ilodinm—ﬂom.a!th'mbm-iuhunukmudhuuluuhrm
basic

I case of option (Noj in respect of GSTIN, same would be verified from G5TN,




§ Mo of T e par PARIA RN

& Moble Number | HETY™ #y7 .o

b e s e b B

7. emadt | i

Categurinstion of owmership of the MSMEs on the batis of Suage Shars Member Contribution of ameunt

L Wo. Mindu Partrership CoOperstive  Privete
Undivided (By Share) By Member)  Limited
Family (WUF) Company (By

Share)

o8 As per the 1w 51% 51%
category

$C Ag per the 51% S1% S1%
category

i1 As per the 5i% 51% Sl
ctegory

women  |f she ks Karta 51% 51% 5l%

Public Limied
Company (By
Share)

Si%

51%

Solf Metp Growp
{By Contribution|

51%

5l%

51%

In Case of proprietorship enterprise, the category of the unit would be the sotial category of the owmner.

8. Socis! Category | FTHTFN® T

Genenal [T Osc/ gRAWR Ost/amRmaeR Cosc ) aRowiad

9, Gender | oM
TMale | TY " emale/ T T Others | 3T

10. Specislly Abled(DivYANG) / Fmgtn
“ves ¥ Owo ol

Data in field L1 will be auto filled (as received during PAN verification] but it is editable.

11. Mams of Enterprise | 3UH WT7TH

Data in field 11 to be filled on self decleration basis.

Plant/Unit Name | TOTE ®177T8

12. Location of Plant{s)/Unit(s)

Unit Name | TTE %18

select

51%

51%

Trust (my

HEY




rotoch me /0 g WO ::.uhmmm.,am;mw Vitlage Town | TTH/OWT
o/ OF Road/ Street/ Lane /W%, urf ; mi ity MY
Chooze State T - hoose Destrict

13. Official Address of Emterprise | WTATT w777

Flat/ Door/ Block Me. | TT | 17/ ey
e ':;‘"'"""W'ﬂim‘lﬁmmw Village/Town | TRI/TEY
Block /
e Road/ Strewt/ Lane/ 5%/ Al et City ™R
Pin/f
State | T District / Ryan
Choose Seatery - Choose Destrice
l*-mtwwwwmw.nwfﬁuim-mmmw,mﬂt
TENA _EM-I . Previous uaM
15. Status of Enterprise
2. Date of incorporation;registration b. Whather production/busi Date of commencemaent
" Yes No
16. Bank Detaits / ¥ frgm
Bank Name | ¥ frrm IF5 Code | MMETPUH WY Bank Account Number | 0 STaT g
17. Major Activity of Unit | T2T{ 9t T fafafy
' Manutacturing / FAPEIT  © services / FW
ll.Iltbnﬂlnﬁwthmtllﬂcmhkﬁmﬂuu-ﬂom:uhm]
Saarch MIC Code in Leaser Steps (To Avold 3 Step Selection of NIC Activities)
‘Manutacturing | PRI  Sorvices /AT Trading ) mmaTfYE
NIC 2 Digit Code NIC 4 Digit Code NiIC 5 Digit Code
Choose 3 Dugit NIC Code ~ Choose 4 Dign NiC Code ~ Choose 5 Dngit NIC Code

1%




S —

\

1e. ber of

v ployed | vt mfitval ot stwm

Mele | TEY Femate [ T Others / 3 Totat ) weped

I hereby declare that | am fully aware of the provisions of Child & Adolescent Labour iProhibition and Regulation) Act, 1986 and no ehild 1 ermpryad
enterprise. /P TERA ravn 25en ¢ P % aren o Pt sqw iy e AP st :mtmnqﬂmarm;mﬁ:mwmth' _
R .

sim"uMnm,mrmbm\!blu|mw1lTaﬂ‘l’muuldlnmﬂhdI‘rm,ﬂrl‘l‘lllﬂl‘!llI'ilnhmd.!&ﬂwmmmm“
bunl'ltdbrﬂler!hnntMulhnnhmwbmﬂuhmwmwmﬂﬂ.mmmﬂﬂkmInm;mkmm
InunIlul‘l!ﬁhdinITIHlm,yerMfmmUhlmﬁlwwmmMﬂ\Mmtmwhlnhhﬁhhmuq‘um
uﬂg.llyuleGs‘rln,mmyavﬂlﬂmhunlnﬂwuhlnunmkhﬂimmomnehmuumvﬂbd.nhm“qh
tuzummﬂurtﬂldluiornmruimaﬁm.mdmlﬂn-n"IYBﬂMNNfHMM{mﬁnuﬁonchnpan'w: Hication a5
per Udyam Registration beyond 31.03.2023 would be effected on the basis of data from ITR of 2021-22 PY ITR.
mwinPMMHmWMWlinh]

Rel OM dated 06/08/2020

Written Down Value (WDV) ason 31st  Exclusion of cett of Pollution Control, R h & Devel and Net investment in Flant ang
March of the Previous Year 2020-21  Industrial Safety Devices during 20202107 be fited i on seif-doctarption basis) Machinery OR Equipment
(A} (8) [{A)-(B)]

Eramgle. 700000 ¢ Esample:

Total Turnover (A) during 2021-22 Export Turnover (8] during 2021-22  Met Tumeover [(A}-(8)]
21. Tumnaover (in Rs.)

el OM dated 06/08/2020 AT A '
22. Are you interestad in getting registered on Government e-Market (GeM) Portal @ Tes /8T o)A
23. Are you interested in getting registered on TReDS Portals{one or more) @ Yes /BT o/l
24. Are you Interested in getting reglstered on National Career Sarvice(NCS) Portal @ ves /81 no/ff
25. Are you Interested In getting registered on NSIC B2B Portal @ Sves /B N0/
26. Are you interested in availing Free .IN Domain and a business email ID @ Yes /BT Mo/ TH
27, District Industries Centre | fren I wraferg
Choose DIC

& | hereby declare that information given above are true Lo the best of my knowiedge. For any information, that may be required 1o be verfied, proolevence

shall be produced immediately before the concerned authority. / 7 TR TN 63l Jdar agan 310) msrd) o it &1 o N FawE! gatla i
ST 370 B, 5 et & e T IuER dm A




.

—

UDYAM REGISTRATION PROCESS STEP BY STEP PROCESS
FOR FILLING ONLINE REGISTRATION

Step 1. Visit the Udyam Registration Portal: Go to the official Udyam Registration

portal - udyamregistration.gov.in provided by the Ministry of Micro, Small & Medium
Enterprises (MSME).

Step 2: New Registration: On the portal's home

; page, look for the option to register a
new enterprise,

?tep 4: Once th.e A.adhaar is validated, proceed to the PAN verification page. Enter the
Type of Organisation’ ‘PAN' number, and click the ‘Validate’ button. Also, indicate
whether you have filed the previous year's ITR and if you have a GSTIN.

Step 5: The Udyam registration application form will appear. Fill in all required
details, including the name of the entrepreneur, mobile number, name of the enterprise,
location of the plant/unit, address of the enterprise, status of enterprise, bank details,
activity of the unit, NIC code, and number of persons employed.

Step 6: Nature of Business Activity: Provide information about the nature of your
business activities. You might need to select from predefined categories or provide a
brief description.

Step 7: Investment in Plant & Machinery or Equipment: Enter the total investment
made in plant, machinery, equipment, etc. This helps determine the classification of
your enterprise.

Step 8: Upload Documents: Upload the required documents, such as Aadhaar card,
PAN card, and other relevant documents as per the guidelines provided.

Step 9: Self Declaration: You might need to make a self-declaration regarding the
accuracy of the information provided.

Step 10: Submit Application: Review all the information entered and documents
uploaded. Once you're sure everything is accurate, submit the application.

Step 11: Enter the final OTP received and submit the form. You will receive the Udyam
e-registration number.

20
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step 12: Generate Certificate: After submission, the system will generate 5 ()
Registration certificate. You can download and print this certificate for your recorqs o
Confirmation: You'll receive a confirmation of successful registration via emai| o, .S.MS

Make sure to refer to the official Udyam Registration portal for the accurate and up-to
date information.

How to Register for GST: https://www.gst.qov.in/
Click on Register Now under Taxpayers (Normal)

wome  Registration

OTP Verlfication
New Registration
® indicates mandatory fields

® New Registration Temporary Reference Number (TRN)

1am a*®

[ rowarer |
State / UT*

| Select J
District*®

r Select 'J

Legal Name of the Business (As mentioned in PAN) *

Enter Legal Name of the Business

permanent Account Number (PAN)*
| Enter Permanent Account Number (PAN] l

© If you don't have PAN, Click here to apply

Eg:ABCDEIL23IA4X
Emall Address*

| B Eoter Emal Address |

© OTP will be sent to this Emall Address

Mobile Number*

| +91  Enter Mobile Numbe J

0 Separate OTP will be sent Lo this mobile number

Type the characters you see in the Image below*®

21
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PAN Enrollment: https:waw.onlineservices.nsdl.comfpaamfendUserRegisterContact.htmi

o s — —_—
i Form No. 404 [
Applicstion for Allotment of Pe tAccount Numb '
o | [In the case of Indian Cittzerm/indian Companies/Entities Incorporated in India/ | Oy :
I Unincorporated sntities formed in Indta] Indvitumts' |
w‘x;mm;* | . ; Ses Rule 114 1 #ix recent |
'-;E‘;" mm_-lhhhmummwmmm‘ahw 3A5cmx |
Asaessing officer (AD code) S .'
BTN T T T |
T T [ T T T T 17— |
‘ |
Sy |
u\whnmmmgwmimmlhum be alolted o me/us l
We give betow necessary particulars |

1 mmmwmhum-mmuddmuummm Initials are not permitted)

M-nbu!m.mumluuo ;E-_n [:|9m| DKI.lmurl Diws
:.s.:..ms.m.m 1111 [T T T LI
el | T

—_—
2 mdnhm.-mmmnunmmnmm

L {_[x] [ T[T I
- L] ] L [T TTTTI7 [T [T T[]
[Jne

3 M-mmhnb-nhmmrm? D‘h
1" yes. piease give that other name

Pieeso selectttie [v] as appicale [ Jsm sm. [ Jwumen  [Jws

Last Name / Sumame [ ] [ ] | | T T]
First Neme i
Micdie Name [ ] | [ [ ]

L] mdmmw&lmmm
Whether mother s a dmhpnrt-mmmmwmuiumwmmmmmmoiwwmm

[Ives [ INo (pieese ick as sppiicabie)
Ifyes,pbmr!lnmm‘:nomomlhompmmulspaouprmm
Father's Name (M Y Pt where is a single parent end PAN is app by furnishing the name of mother only]
Last Name / Sumame ]
First Name
Middle Name
Mother's Nams [opti Pt where mother Is a single parent and PAN s appik by furnishing the name of mother only)
Last Name / Sumame I |
First Name | |
Middie Name |
Sehdﬂnn.mululhulmorM-nﬁmynuuuymmmnnhdmmm(Sﬁocraﬂoum
Fathersname || Mother's name (Ploase tick as applixcstie)

(IncmnoopuonupmvundhmPN\lwdMlbeumwlhhhwsnmwmmmwisnnmwmtmmmmbummw
by furrishing name of the mother only)’

7 Address
Residence Address
Fial / Room / Door / Biock No.
Name of Premises / Building / Village
Road / Streal / Lenva/Post Office
Area / Locality / Taluka! Sub- Dvision
Town / City / District | ]
State / Union Termtlory Pincode / Zip code Country Name

i B [TTTTTT1 |

(]
b2
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FSSAI : https://fssai.gov.in/
fsai e E..'?:S—QO.S

Fill Registration Cerlificate Details
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yuw Epmdatnn 11,101 Semuiatinn L1

et o4 Faguitiaion nde 1100 Goety a1 ilw

Appleant Detalls
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S
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Business Plan
A business plan is a written summary of your proposed business. It includes information

about the plans, operations and financial details, its marked opportunities, and
strategies, as well as theentrepreneur's personal background.

Why Business Planning is necessary
_ To summarize the financial objective
To summarize the operational objective
To provide future clarity on all aspects of an individual's business
Effective means of defining the goals and steps needed to reach them.




Components of a Business Plan
1 | General '« Name of business. business

I location and address
description of « Nature of business activity

| .
business ' Type of business organisation (proprietorship, partnership.
| private limited. Cooperative)
'* Any further explanation summarising why th i |
|| ey unne g why the business will hal
2 | Personal « Name of business owner on - ]
| , S
' background i oo

'» Educational, professional
S ‘ﬁ% in bu
' 3| Marketplan  « Business market area and targeted customers/ customer groups

! * Why you will be able to Compete with existing products/ services
and how do YOU compare competitors (price, quality
appearance, performance,)

‘s Past, current, future (projected) market demand for your

product/service (if Possible, in terms of volume/units per
day/months)

. Suppliers and supply terms and conditions

* Unit pricing and list of al| items/services being offered

. H_ow you will be selling your produce (direct, dealers)

i e Tip: Include the market research survey report as an annex

* Who will be the actors in this business |

* Specify their roles and the division of labour (if applicable)

* How will the business work be organised (e.g. working shifts,
. working times, working conditions)
5 | Financial plan| Investments required
; * Fixed assets/starting equipment (e.g. land, tools, machinery)
 Preliminary expenses

o Pre-operative expenses (e.g. legal fees, licensing fees, bank
charges,)

o Start-up expenses (e.g. water, electricity connection,
cleaning of premises, etc.)

» Working capital (raw materials, rent, water, transport, salary,
contingency, electricity, etc.)

background
siness-related activities

4 | Business
| management
1I plan

6  Sources « Total requirements
of raising o Own contributions/investments
funds o Family/friends contributions

o Already secured loans, credits efc.

o Total funds available
« Deficit/funding gap

o Loan support required
7 | Operating 0 Projected operating income statement

' plan forecast o Income from sales
o Less cost of production and overhead/fixed costs

(] Net profit
[1 Break even analysis
LI Cash flow projection
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to calculate Project Cost (term loan and working capital)

Template

A. Fixed Capital

| 8. No., Particulars No. Rate (Rs.) Amount s

| 1. |Allend & Buildings: |

5 ' A2 Plant & Machineries (list all the
! machineries required for the project)

3 A.3. Other Fixed Assets (all furniture and

LA B AR

fixtures required for the project) |
' A4 Preliminary & Pre-Operative

Expenses _ _ |
Total Fixed Capital(A1 +A2+A3+A4): :

GRAND TOTAL

8. Working Capital
S.No Particulrs | Qty. kglitr| Rate (Rs) Amount (Rs)
1. B.1.Raw Material . . o = il
"5 B.2. Manpower (per month/ year): - —
3. B.3. Utilities (per month/ year): | '
~4  B.4. Misc. or Other Expenses (per ——
month/ year):
Total Working Capital (B1+B2+B3+B4)

Total Project Cost = Total Fixed + Total Working Capital

Cost of Doing Business
Mr. Ram Prasad is running is running a fair price shop in his village, but now he wants to

expand his business after getting a loan. He wants to open a shop in Tehsil, which is
only 2 Km from the village. He has estimated the following fixed and variable costs for

his business.
| .

| Fixed Cost (?or:to f':': Variable Cost Cost Per pcs. ‘
 Rent 20,000 ' Raw Material 1
' Interest + Installment 5,000 | Rice 175
Salary Kerosene oil etc. 30 |

Staff (02) 18,000 | Packaging 20
| Ram Prasad Salary 25,000 | Labour 75 ‘
| Water & Electricity 2,000 - _A
 Machinery 5,000 .
Total | 75,000 | Total J 300

Fi ) ;
f ::;d Cost: Fixed cost are the cost of business that does not change even increase of
ease in the number of goods and services produced.

Variable cost: Variable cost are the cost that change as the volume change.




Tips for Managing Funds, Cash Flow and Cost

i. Receiving Cash Payments Daily from Sales: Receiving money from
customers every day for things they buy.

..
=

i. Receiving Payments in Parts/Install

_ : ‘ ments for a Service: Receivi
bit by bit over time from someone for oot

a service provided to the customer.

ii. ~ Managing Cash Received in Lump Sum after Completion: Handling a
large amount of money all at once after finishing a job or task.

Cash Flow- case study: Tirath Lodhi owner of a FPS.

financial transactions showed different b
business.

Basic information of the business

Name: Tirath Lodhi FPS
Business:  Owner of a FPS Shop
Owner: Tirath Lodhi

Helper: Jagat

Customer:  Ration Card Holder

First day:
1. In the beginning of first day, Tirath Lodhi had Rs.6,000/- in the bank account and
Rs.500/- cash in hand.
2. Tirath Lodhi sold a table of Rs.3,000/- to Meena. |
3. Tirath Lodhi sold the goods of Rs.1,000/- on credit to Jaya, which she will pay on
3 day.
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4 Tirath Lodhi paid the telephone bill of Rs 500/
5 Tirath Lodhi released the salary payment of Rs 2 000/ to Jagat
6. Tirath Lodhi sold the goods of Ra 2 600/- on credit 1o Savitri which qpe, T
pay next day )
7 Tirath Lodhi paid rent of Rs 3500/- to landlord
Second day
8 Tirath Lodhi sold a chair for Rs.1,000/- to Jaya in cash
a Tirath Lodhi purchased raw material of Rs 1,000/~ on credit from the
vendor He will pay that amount on the fourth day.
10 Tirath Lodhi sold another table for Rs.3,000/- to the customer
11 Tirath Lodhi had given Rs.2,000/- on credit to Jashoda.
Third day:
12 Tirath Lodhi got Rs.5,000/- from his uncle on an occasion
Fourth day.
13.Tirath Lodhi bought a mobile for Rs. 5,000/-
Cash Flow:
Particulars First | Second day Third day = Fourth day Fifth day |
day 1
Opening balance 3500 8000 | 14000 8000
Cash 500 ‘ B
Bank 6000 | |
Saleincash 3000 | 1000+3000=4000 ' N
' Sale on credit 2500 1000 ]
Balance Amount -
Others Income 5000 -
Total Income 9500 10000 14000 14000 @
“Purchase on cash - l
Payable account 500 1000
Personal Expenses 2000 5000
Salary 2000
Loan payment to
bank ; .
Rent 3500 | '
Total Expenses 6000 2000 NIL | 6000
Closing balance 3500 8000 14000 | 8000
Income |
& Expenditure
27




BEING ORGAMNISED

Do's
lKeep accurate
records of
finances, goods,
and customers.
oUse tools like
calendars to keep
track of tasks and
due dates,
sRegularly review
and adjust the
goals and
business plan.

Don’ts

. ignore
maintaining a tidy
record book.

«Miss the
deadlines set for
achieving a goal.

Do’s and Don'ts of Running a Small Business

RUNNING A SMALL
BUSINESS SUCCESSFULLY

FIVE CRUCIAL ELEMENTS

MANAGING TIME

Do's

« All the work within
the timeline is
achieved.

sUse time in
productive
activities,

Don'ts

+False promise
just to gain a
customer,

+Waste time
behind futlile
practices.

s Allocate high time
for products/
services that don't
give a higher
return.

Methods to Handle Resources
A skill-based business needs careful planning and resource management to

start and run successfully. The chapter will discuss the essential importance of
securing adequate space, raw materials, and finance as well as methods for
obtaining and managing these essential resources.

Getting the resources

How to manage resources

Do's

+Be direct and clear in
your communication.

sActively listen to
understand the
stakeholder.

s Act professionally and
politely in all
interactions.

+ Confirm information in
writing, especially for
key agreements, to
avoid

misunderstandings.
Don'ts
«Avoid confilict or

strong emotions get in
the way of
communication,
*Waste time behind
futlile practices.
»Allocate high time for
products/ services
that don't give a
higher return.

COMMITTMENT

Do's

+*Your best to adhere
lo  commitments
and timelines.

+Go over and above
to satisfy
customers,

*Be dedicated to
constantly growing
and developing

+ Take ownership.

Don'ts

» Avoid making
promises if cannot
deliver.

»Act iresponsibly.

7

MAINTAINING
REPUTATION (WORD OF
MOUTH PUBLICITY)

Do’s

+Deliver consistently
excellent product or
services.

«Encourage safisfied
customers to review
and speak of your
business.

+Responds to
customer
complaints and

problems on time

Don'ts

« Avoid dismissing
critism; instead,
grab the potential to
improve




Government Schemes and E-Commerce

Key elements of various relevant Government schemes

~ Name of Scheme |

Details

' 'Unk_hr_a_d_d_ iiic_:m_a'l- -
information

-M_UEJRA (Micro Units
Development and
Refinance Agency Ltd.)

The scheme facilitates  micro
credit/Loan up to Rs. 10 lakhs to
income generating micro enterprises
engaged in the non-farm sector in
manufacturing, trading or service
sectors including activities allied to
agriculture such as poultry, dairy,
beekeeping, etc. Its classified in
three stages to apply for loan i.e.,
Shishu upto 50K, Kishore 50K to 5
lakh and Tarun 5 lakh to 10 lakh.

mmgaﬂ@f_m_ugr_a_gg. in/

PMEGP (Prime Minister's
Employment
Generation Programme)

Benefits of PMEGP. Bank-financed
subsidy program for setting up new
microenterprises in non-farm sector,
Margin Money subsidy on Bank Loan
ranges from 15% to 35% for projects
up to Rs. 50 Lakh in manufacturing
and Rs. 20 Lakh in the service
sector.

httgs:ﬂmsme.gov.im“l-gn‘me-

ministers-
employment-generation-

rogramme-pme

Standup India Scheme

The Stand up India scheme aims at
promoting entrepreneurship among
women and scheduled castes and
tribes. The scheme is anchored by
Department of Financial Services
(DFS), Ministry of  Finance,
Government of India.

https://www.standupmitra.in/Ho
me/SUISchemes

Credit Guarantee Fund
Trust for Micro

and Small Enterprises
(CGTMSE)

CGTMSE (Credit Guarantee fund
Trust for Micro and Small
Enterprises) is setup by Government
of India, & SIDBI in Aug 2000 to
make collateral free credit facilities

available to MSEs (Micro & Small
Enterprises).

https://www.cgtmse.in/

Atal Pension Yojana

Atal Pension Yojana (APY) is an old
age income security scheme for a
savings account holder in the age
group of 18-40 years who is not an
income tax-payee. The scheme
helps in addressing the longevity
risks among the workers in the
unorganized sector and encourages
the workers to voluntarily save for
their retirement.

https://iwww.india.gov.in/spotl
ight/atal-pension-yojana
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Pradhanmantri
Suraksha Bima Yojna

Pradhan M;h—'rh Suraksha Bima

Yojana is g government-backed
accident insurance scheme in India.

—

https:/ffinancialser vices
vin/insurance-

40

divisions/Government-
Oriented-Insurance-
Schemes/Pradhan-Mantri-
Suraksha-Bima-

Yojana{F'MSB'ﬁ

2 — e
7 s;?’;!ihaair:“ l::r;;:nJaeevan The scheme will be a one-year m}.@;’iﬂﬂa_nmmq
COVer, renewable from year to year, v.in/hifinsurance-
Insurance Scheme offering  life leSlonsto-:err_umem-
insurance cover for death due to any ansored-Socially-
reason. Oriented-Insurance-
Schemes/Pradhan-Mantri-
Jeevan-Jyoti-Bima-
. = Yojana(PMJJBY)
§ | National Minorities As per the National Commission for https://nmdfc.org/
Development and Minorities Act, 1992, the notified
Finance Corporation Minorities are Muslims, Christians,
(NMDFC) Sikhs,  Buddhists &  Parsis.
Subsequently, Jain community was
also added into the list of notified
Minority Communities in January
2014. Under NMDFC programe,
preference is given to Artisans &
Women of minority community for
their development and finance
availabilty.
9 | National Small NSIC facilitates Micro, Small and | httos://www.nsic.co.in/
Industries Medium Enterprises with a set of
&osr;g':‘::’:me specially tailored scheme to enhance
their competitiveness. NSIC provides
integrated support services under
Marketing, Technology, Finance and
other Support service.
10 | National Backward To provide concessional financial | hitps:/nbcfdc.gov.in/
Classes Finance & assistance to the eligible members of
Development the Backward Classes for Self
Corporation (NBCFDC) | employment ventures and  Skill
Development Training.
11 | National Scheduled To provide concessional financial | https://www.nsfdc.nic.in/
Castes Finance & assistance to the eligible members of
Development the Scheduled Classes for Self
Corporation (NSFDC) | employment ventures and Skill
Development Training.

State Governments also run their own schemes.
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Important e-commerce platforms

" Online Markets Details | Link

For Listing

Products B
Open Network | Open Network for Digital Commerce
for Digital (ONDC) is a network based on opern
Commerce  protocol and will enable local commerce
(ONDC) across segments, such as mobility,
grocery, food order and delivery, hotel
booking and travel, among others, to be
discovered and engaged by any
network-enabled application |
Government e GeM aims to enhance transparency
Marketplace (GeM) efficiency and speed in  publi

procurement. It provides the tools of e

 bidding, reverse e-auction and deman
aggregation to facilitate the government|

users, achieve the best value for thei
money

gocoop, India's first national award hitps://qoc00p.com/
winning marketplace which connect
artisans, weaver co-operatives an

clusters directly with consumers across|
the world.

Amazon Karigar | “In 2017, Amazon introduced thJ https://sell amazon.in/arow-

| Karigar program with the aim of your-business/amazon-
supporting small businesses and micro- karigar

‘ | entrepreneurs, such as weavers,
artisans, and craftsmen, to leverage e-

commerce for their growth.

' Amazon (Amazon.com) is the world's WWW.amazon.com

largest online retailer and a prominent‘

L ___ cloud service provider. I R

Craftsvilla Craftsvilla is an Indian e-commerce https./iwww.craftsvilla.com!
portal that sells ethnic apparel, footwear
fashion accessories, beauty products,
handcrafted home accessories and|
other ethnic fashion and lifestyle

-~ | products

The India Craft Shop for Authentic Indian Craft online-l https://theindiacrafthouse.co

House Unique, handcrafted gifts from across m/
the country. Promoting fair trade in
support of the artisan. The India Craft
House brings you a wide range o%

https://ondc.org/

httgs:!fgem.g_ovﬂf

' Go Coop

Amazon

beautifyl products from jewelry & stole
to baskets, curios & more for home,
' - Corporate & occasion gifting i
Auth India Some of the numerous tribal crafts hitps /authingia corn
manufactured in India include: Antiques,
Art, Baskets, Paper Mache, Ceramics,
Clock  Making, Embroidery,  Block
g = | P_n_npng,__De_coratiyg_ Painting, CGlass

;



“[Work, Fabric, Furniture, Gifts, Home |

Décor, Jewellery, Leather Crafts, Metal
Crafts, Paper Crafts, Pottery, Puppets,
Stone and Wood Works.

eBay is an online global commerce
platform that allows users to connecl
and trade. Anyone can create an
account and begin selling or buying
goods or services. eBay generates
revenue through transactions across its
platform, marketing services, and
advertising.

www.ebay.com

Flipkart

 2007. 1t started with a primary focus on

Flipkart Private Limited is an Indian e-
commerce company established in

online book sales and soon, expanded
to lifestyle products, electronics, home
essentials and groceries. Today, Flipkart
is the biggest online Indian marketplace
competing with the world leader
Amazon.

www.flipkart.com

_Etsy

Etsy connects people looking for unique
goods with independent sellers around
the world. When you shop on Etsy.com,
you can choose from millions of
handmade, vintage, and craft supply
items created and curated by millions of]
independent sellers

www.etsy.com

India Mart

IndiaMART is India's largest online B2B
marketplace, connecting buyers with
suppliers. With 60% market share of the
online B2B Classified space in India, the
channel focuses on providing a platform
to Small & Medium Enterprises (SMEs),
Large Enterprises as well as individuals.

www.indiamart.com

Snapdeal

Myntra

Snapdeal is an Indian e-commerce
company, based in New Delhi, India.
Snapdeal is one of the top 10 onling

ww.sna;_)d_eal.bérh

marketplaces in India. Snapdeal targets
the value e-commerce segment, which

' Bahl estimated to be three times larger
' than the branded goods market.

e
Being India's largest e-commerce stor

for fashion and lifestyle products, Myntr
aims at providing a hassle free an
enjoyable shopping experience

' shoppers across the country with the
' widest range of brands and products o

its portal. |

mobile*) is an Indian multinational

Paytm (an acronym for "pay through| www.paytm. com

ww myntra.com

financial technology company, that
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Shopclues

specializes in digital payments and
financial services.

Managed Marketplace that connects
buyers and sellers online and offers a
trusted and safe online shopping
environment.

" Facebook Market
| place

Facebook Marketplace is a place ta www.facebook com

discover and purchase items, but listing
an item for sale isn't the same as
creating a paid ad to appear when
' people shop on Marketplace. You can
help your business reach more people|
' where they're shopping when you create
| an ad for Marketplace.

T

'ShopClues.com is India's first onlingl www shopclues ¢ om

ctri+click to follow the link for ease of reference.




Unit-IV
Financial Literacy

jmportance of Being Financial Literate
m .

Financial literacy s important for everyone because it empowers individuals with the
knowledge and skills to handle the complexities of personal and business finance. It
enables us to make informed decisions about saving, budgeting, investing, and managing
debt, ultimately leading to financial well- being and security. Financially literate individuals
are better equipped to plan for major life events like education, homeownership, and
retirement, reducing the risk of financial hardship and debt traps. Moreover, financial
literacy plays an important role in protecting individuals from scams and fraud.

h Some basic but important financial terms

Financial literacy is essential for everyone, including FPS owners. Here are some simple
" financial terms that can help to understand basic financial concepts:

Important basic financial terms and their meaning:

Income: The money you earn from your business or job.

Expense: The money you spend on various things, like materials, tools, or daily living
costs.

Budget: A plan that helps you track your income and expenses, ensuring you don't
spend more than you earn.

| Savings: Money you set aside for future needs or emergencies.
Loan:  Money borrowed by you from someone else.

Interest: The extra money you pay when you take loans or earn when you save or invest
money.

Assets: Things of value that you own, like tools, equipment, or Property.

Liabilities: Financial obligations that you owe, such as loans or credit card balances.
Investment: Putting your money into some assets with the hope of earning a profit.
Credit Score:; A number that represents your credit worthiness.

Emergency Funds: Money set aside for unexpected expenses or emergencies.

Simple Interest: Earning or paying interest on only the original amount of money
(principal).




Net Worth: The difference between your total assets and total liabilities

i Fitanelal Qual: A spcitic alifiotive, live saving for a vacation or paying off 5 debt that
you aim to achieve with your finances. 20t thy
Insurance: A financial product that provides

health, auto, or property insurance.

protection against certain nsks, such ag
Income Tax: A tax on your earnings, which m

ay vary depending on Your income
level and deductions.
These basic financial terms can help them to start, understand and manage their finances
more effectively.

Types of Financial Transactions:
Financial trans_actions are the exchanges of money or assets between individuals, ||
; undamental aspect of finance and can range from
simple personal transactions like buyin

‘ g groceries to corporate business transaction. Here
are some pointers on financial transactions:

Cash Transactions: These involve the exchange of physical currency, such as coins
and banknotes.

Electronic Transactions: Most modern transactions occur electronically through
bank transfers, UPI wallets such as PhonePe, Paytm, BHIM, and Google Pay, internet
banking services, debit/credit cards, and AEPS (ADHAAR ENABLED PAYMENT
SYSTEM)

* NEFT: The NEFT or National Electronic Funds Transfer is an electronic payment “

system that allows users to initiate direct one-to-one payment anywhere across the
( country. One can send money to the ben

eficiary only if he or she has a bank account
with any branch in the country.

* RTGS: RTGS stands for Real-Time Gross Settlement. It is a payment system that
enables instantaneous and secure fund transfers between your bank account to the
beneficiary account.

Mobile Banking: Mobile banking is the act of making financial transactions on a
mobile device (cellphone, tablet, etc.).

Types of Mobile Banking Services s
*  Mobile banking over mobile applications (for smartphone; SBI Yono and iMobile by
ICICI Bank, etc.)

* Mobile banking over SMS (also known as SMS banking)
* Mobile banking over Unstructured Supplementary Service Data (USSD)

Savings and Expenses

* Implement techniques to be able do smart savings and expense sensibly.

3s
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1 Sel Clear Goals | Create a Spending Plan
’ Create a Budget ' Differentiate Between Needs and
_ . | Wants
3 Pay Yourself First _ Prioritize Expenses
! AutomateSavings | '[jmitimpulse Purchases
> | EmergencyFund ) Comparison Shop N
© | Investin Tax Saving Products [ Use Cash or Debit Card
[ | Eliminate High-Interest Debt Track Your Spending )
8 | Save more from Unexpected Heavy CutUnnecessary Subscriptions
__Incomes B
9 Increase SaVingS Over Time - _R?Negohété your ' existmgué
— | subscriptions

10 InvestWisely

| Plan for Large Expenses

Achie\_fing f_inan_cial palancg involves both saving and spending wisely. Regularly review
your financial situation, adjust your goals and expenses as needed, and make informed

financial decisions to secure your financial future.

For how long should we save?

Age

Amount Save every year () 1000 1000 1000

No. of years saved 40 30 20

Amount of our saving () 40000 30000 20000

Interest earned at 10% per annum () RVZEYL) 142033 39900

Total amount at the age of 65 () 462878 172033 59900

* The longer we save, the more our savings will grow. The more we save, the more we
will be prepared for emergencies and non-working old age and not dependent on
others for meeting our needs. As our saving grown, we will not have to borrow to meet
needs.

* When we save for longer periods, our savings will multiply many times as it earns
interest.

How can we save when we do not have enough money even to meet our regular
expenses”?

Income per day

Expenses perday @ oy 80
Savingperday === el 20
Saving in a month 20X30=600
Saving in a year 600X12="7200
Interest at 8% per annum 318
Saved amount atthe end of theyear ‘7518

This amount is equal to 75 days income
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The common refrain is thal we do not earn enough so we .
everyone needs saving and can save We should keep asi
as saving from day one of our earning life. The important
aving early and regularly in our life, even if it is a small
unexpected profit/ earning, we should save all or most of i
of future financial needs and help us in dealing with unex
If we earn 100, we can save 20 and if we earn 1
aside 20 out of 100 we earn, then in 5 earning days, we woul
earning. In 100 earning days this would mean savings equiv.

\

annot save The fruth -
de a portion, of oy ‘-*];-j tha
thing is that g o, 193
amount. Ang
t. This will reduc
pected expengeg
0, we

we gat SOMa

e ouyr errrias

can save 3
d have sayeq on
alent to 20 earp;

We kep
€ day's

: Ng da
plus interest. s it not amazing!!! 9 days
Set your Goals
= | Money T =
[sr. | Needs | Required | When? | Noof Days Saving per day
i
Bicycle Rs. 1500 | 3 Months 30X3=90 Rs. 1500/90 =17
| =i
" Sewing
|| et ! Machine Rs. 5000 | 5 Months 30X5=150 Rs. 5000/150 = 33
. 3
|
Farm Tools | Rs. 3600 | 6 Months | 30X6 =180 Rs. 3600/180 = 20
I ——i
4 ‘T‘ |
Catte | Rs.10000 | 1Year | 365X1=365 | Rs. 10000/365=27
| o - ||
| |
|
| 20000/730 = 27
Small Shop ; Rs. 20000 2 Years 365X2 =730 Rs. 20000/
- I
| -1825 | Rs.30000/1825=27
Higher | o 50000 | 5 Years = 365X5=1825
Education '
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. | ]
Marriage of . 365X10= | .
Daughter Rs. 80000 | 10 Year 3650 | Rs. 8000073650 = 2

OWn | 2 100000 | 15 Years | 385X15=

House 5475 Rs. 100000/5475 =18

|

Secure Old 365X25 = ‘ =
Ads Rs. 300000 | 20 Years ‘ 915 / Rs. 300000/9125 =33
L ‘ |
] TOTAL DAILY SAVINGS REQUIRED ] Rs. 224

Savings and Insurance Products
Savings Products

Indian Financial System offers a variety of savings products to cater to the diverse financial

needs and preferences of different type of investors of its population. Here are some of the
different savings products available to you:

SEESSS = o 2 — T P

Each of these savings products serves different financial goals and risk appetites, and they
may offer tax benefits as well. It's important to assess your financial objectives and risk
tolerance before choosing the most suitable savings product for your needs. Additionally,
consider consulting a financial advisor for personalized guidance.

Appropriate Savings Product . . ‘
Selecting the right savings product is crucial for achieving your financial goals and

optimizing your financial well-being. Here's a step-by-step guide on how to choose
a savings product that suits your needs:

Assess Your Your Liquidity
Define Financial Goal : . Your Purpose of q
(PMJDY) = Risk Appetite =P Saving e d .

e i A leh

ICheck Fees and Charges ¢ Check Safety & E =

wisawilials

Check for Tax m

i L

Check Maturity Period mp Check Other Diversify your Monitor and

T&C Saving Adjust

SN,




remember thal there's no- one-size-fits-all soution wh
products. The right choice depends on your individya
and preferences. Regularly reassess your savings strate
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nsurance Products
insurance is a crucial financial tool that provides protection an f
various life situations. Here are pointers on different types of insy

nancial sacysit, Vin
rance Products:

These are some of the key insurance products available to address vari
aspects of life, health, property, and financial security. Choosing thear:}l;s
insurance products depends on your individual circumstances, needs, and r(]]s:
tolerance. It's essential to carefully assess your insurance needs anci consider
seeking advice from insurance professionals or financial advisors to make
informed decisions. One should take care to update nominee’s name in the
insurance policy to avoid confusion whom the insurance company has to handover
the claims benefit in case of an untimely death of the policy holder.

Awareness and prevention of financial frauds

Identifying potentially financially fraudulent transactions is crucial for protecting
your finances and assets. While not all unusual transactions are fraudulent, certain
red flags should prompt further investigation. Below are some signs of potentially
fraudulent transactions. Also, there are some preventive measures you can take to
avoid falling victim to fraud:

| Protect Personal Information

Unrecognized or Unauthorized
Transactions

‘ Large, Unexplained Withdrawals or

Secure Paéswordsa—nd PINs

Transfers - I
Multiple Small Transactions Be Cautious with Online Transacton
| Out-of-Pattern Activity | Monitor Accounts Regularly

ATM or Point-of-Sale Ski'nTni'ing

Suspicious Online Activity
Informalipn

Duplicate Charges
Phishing Emails or Calls _

Unexpected Changes in Account

'q_Pr-oEct__Your Devices

h QMW_ofUhs_oli_cile_d_ Contacts
Educate gdurself about common $

fraud ) _
| Shred Sensitive Documents

cams and

" Backup and Storage
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| Unauthorized Issuance of Credit Cards | Check Credit Reports
' Unexpected Loans or Lines of Credit ‘ Be Skeptical of Too-Good-to-Be-True Offers

j| Altered or Counterfeit Cheques ' Secure Mail and Trash

' Delayed or Missing Statements ' Protect Your Social Media -

| e = ST

| Inconsistent Documentation ‘ Report Suspicious Activity

'Unusual Investment or Financ .' .
nang) Consider Identity Theft Protection Services

' Adviser Behavior

-

Being vigilant and proactive is essential in protecting your financial accounts and
personal information from potential fraud and identity theft. By implementing
preventive measures and staying vigilant, you can reduce the risk of falling victim
to financial fraud and protect your financial well-being.

Filing complaints with appropriate authorities

Beporting financigil fraud to appropriate authorities in India is crucial to protect your
rights and potentially recover your losses. Here's how and when to report financial
fraud:

Seek Legal

Contact File Police File Complaint Keep Proper y Advi
Bank =%¢ Complaint ™$with Regulators mb. Records =% Reporting =& Rep:lrfiﬁg

It's essential to report financial fraud promptly to increase the chances of
apprehending the perpetrators and recovering your losses. Taking swift action can
also prevent further damage and protect others from falling victim to similar scams.

Procedure of lodging a complaint with a Consumer Court, Lokpal, CPGRAMS
Lodging a complaint with various consumer protection and grievance redressal
authorities in India involves specific steps. Here's how you can file complaints with
Consumer Courts, Lokpal (Ombudsman), and the CPGRAMS (Centralized Public

Grievance Redress and Monitoring System):

1. Filing a Complaint with Consumer Court (Consumer Disputes Redressal
Commission):

Try Resolve issue with - Collate Docs related to Identify the Appropriate
Seller Dispute Consumer Court

Attend Hearings !
Complaint 4m  Submitthe c Pay t
. = Complaint

he Filling Vg Prepare a
Fee Complaint
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2. Filing a Complaint with Lokpal (Ombuds
Sman):

Ide

3. Filing a Complaint with CPGRA .
Monitoring System): MS (Centralized Public Grievanc
€ Redre

o
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Unit- V
Digital Literacy

DIGITAL LITERACY

Individuals and communities can reap numerous benefits and opportunities from digital

literacy like access to information, education and E-learning, agricultural information,
weather forecasts, payments through phone etc.

INSTALLING @ WHATSAPP

~ Itis simple to install WhatsApp on your mobile device:

Install WhatsApp: Navigate to the app store for your device (Google Play for Android).
Look up “WhatsApp Messenger.” In the search results, tap the WhatsApp
Messenger icon.

- Download WhatsApp: To download and install the WhatsApp app on your device,
tap the “Install” or “Get” button.

- Launch WhatsApp: To use the app, tap the “Open” button after it has been installed.

~ Phone Number Verification: WhatsApp will request that you verify your phone

number. Ascertain that you have access to the phone number you intend to use with
WhatsApp.

~ Enter your phone number and then press “Next.”

~ Code of Verification: A verification code will be sent to you via SMS or voice call
from WhatsApp. Enter the code when prompted, or WhatsApp may detect it
automatically.

~ Create Your Profile: Following verification, you can create your WhatsApp profile
by uploading a profile photo and entering your name.

~ Contacts Sync (Optional): WhatsApp may request access to your contacts. You
can choose to allow this so that you can easily find and message your WhatsApp

contacts.
~ Begin chatting: You are now ready to start using WhatsApp. Chat with your
contacts, send messages, make voice and video calls, and share multimedia files are

all options.

~» That's all! You've installed WhatsApp on your mobile device and can now use its
messaging and communication features.

» What's app for business

b ]

b |

Introduction TO BSEMAIL:

The general steps to create an email account with a popular email service provider like
Gmail, Outlook, Yahoo, etc.:

» Choose an Email Service Provider:

» Open a web browser and go to the website of your chosen email service provider.

» Click on “Create Account” or “Sign Up”:

» Fill out the Registration Form;

» Verify Your Password.

2
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Add Recovery Information (Optional)
., Complete Verification
. Agree to Terms and Pnvacy Policy,
get Up Your Email Profile (Optional)

L4

arching with Google: Launch a web browser, such as ¢, |
tsoe begin browsing the internet. rome: Firefo, or Safari,

, Goto Google: Enter "www.google.com” into the address bar

, Type Your Query Here: Enter your search term (for
the search box on the Google homepage.

, Type “Enter” To start the search; press Enter or click the ma

, Review Findings: A list of search results will be shown by G
webpage, click on it.

» Use filters, such as the “Tools” or “More” options, and chan

of the Drowser
Instance. “"How tq bake 3 cake

gnifying glass 'con
oogle. To view 3 result's

9€ your keywords 3¢
necessary to narrow down your search. >
~ Explore Search Tools: For more specialized searches, use extra features fike im age
nages
news, Or maps.

» Visit Websites: To access websites with more information, click on the search results

» Use your browser's back button to navigate back to the homepage or the search
results.

Digital WALLETS ON MOBILE PHONES: EHIM? gLi by

Because of their convenience and ease of use, digital wallets, also known as e-wallets or
wallets, have grown in popularity. It's no surprise that these payment apps are popular
given their ability to process transactions in seconds, use the wallet both online and
offline, and eliminate the need to carry physical cash or a wallet.

» UPI-Based Payments: BHIM is built on the Unified Payments Interface (UPI) system,
which allows users to make instant and secure fund transfers between bank accounts
using their mobile phones.

» Bank Integration: The app is linked to your bank account, and you can use it to sena
and receive money directly from your bank account.

» Multiple Language Support: BHIM supports multiple Indian languages to make
accessible to a wide range of users.

QR Code Payments: Users can make payments by scanning QR codes. Merchanis

and individuals can generate QR codes for receiving payments.

Bill Payments: BHIM allows users to pay utility bills, mobile recharge, and o=

Services directly from the app. _

Check Balance: You can check your bank account balance directly from the :ipk‘_ ,..

Request Money: You can send payment requests to others, making it easier (o =HE

bills or request payments from friends and family. -

Security: BHIM uses two-factor authentication for transactions, including 4 UPr IR !

and mobile number verification, to ensure security. L poth i

Limitations: There are transaction limits set by NPCI for BHIM transactions. ==

¢ transactions per
lerms of the maximum amount per transaction and the number of tra
day.

43

--—""""-—-.___

¥




.

—

Available Platforms: BHIM is available for Android can be downloaded from the
respective portals.

D Meta
FACEBOOK/ META  foebonk

» Browse Facebook's website: Go to www.facebook.com in your web browser to access
Facebook.

» Sign-Up Form: A sign-up form can be found on the Facebook homepage. Include the
necessary details, such as your first and last name, cell phone number or email
address, password, birthdate, and gender.

» After providing your information, click the “Sign Up" button.

» Profile Setup: After your account has been verified, you can personalize it by
uploading profile photo, a cover photo, and other details. By conducting a search for
them or importing your contacts, you can also get in touch with friends

~ You are now registered and ready to use Facebook, so explore it. You can begin
updating the platform, communicating with friends, joining groups, and doing so.

» Always check Facebook's privacy settings to limit who can see your posts and profile
information.

vouTuse &3 YouTube

» Look for videos from reputable sources, educational institutions, field experts, or
channels with a proven track record of providing accurate and reliable information.
E.g.: PMG disha

~ Take Notification: Take notes on key points, concepts, or steps as you watch videos.
This will help to reinforce your knowledge and serve as a reference for future use.

~ Put What You've Learned into Practice: Use what you've learned in real-world
scenarios. Hands-on experience improves retention, whether it's trying out a recipe,
coding a project, or practicing a musical instrument.

SEARCHING FOR GOVERNMENT PORTAL

~ DigiLocker: DigiLocker (https://www.digilocker.gov.in)is a project of the Indian
government that lets people store, access, and share their digital documents and
certificates in a safe way.

~ Swachh Nagar App (SNKranthi): Users could use the app to report problems to the
local government, such as littering, defecating in the open, and trash that hasn't been
picked up.

- Information on government portal “www.pmjay.gov.in” (for Pradhan Mantri Jan
Arogya Yojana), or “www.indiabudget.gov.in” (for budget-related schemes).

~ Skill India (https://admin.skillindiadigital.gov.in/login) is a nationwide campaign
that began in 2015 with the goal of providing millions of Indians with the skills they
need to find work

~ Digital India (https:/digitalindia.gov.in/) aims to transform India into a digitally
empowered society and knowledge economy
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s ve decided to DUY something, click the “Add to Cart” or "Buy Now' |
dded to your virtual shopping cart as a result of this action ":h o
your carl for quantity, size, and price. At this point, you can also Check the
unts or coupons. apply any
70 begin the payment and delivery process, click the "Proceed to Checkout” button
Enter You shipping information, including - your aEis  mednEs G Gl
iformation- To avoid delivery ISSUEs, make sure the information is correct. 10t
gelect your preferred method of payment. Depending on the platform, options may
include credit/ debit cards, net banking, digital wallets (e.g., Bhim UPI Pamf
phonePe), UP! (Unified payments Interface), or cash on delivery (COD) :
Examine your order summary, which includes the total amount to be paid. Click “Place

Order” or asimilar putton to confirm the order.
ot for your order 10 be delvered 18 0 specified shipping address. Prepare o

receive the package and, if necessary, provide identification.
If you receive a damaged or incorrect product, you can usually initiate a return or
efund request through the online marketplace. Follow the platform's return and

gxchange policies.
, After receiving your

tems I
avaiiable disco

order, consider leaving @ review or rating for the product and seller

{0 assist other shoppers in making informed decisions.
, Keeping records of your online shopping orders, including order numbers. receipts.

and tracking information, is a good practice for reference and tracking.

, Always exercise caution when disclosing personal or financial information oniine To
ensure a safe online shopping experience in India, use securé and trusted paymen!
methods and verify the authenticity of the online marketplace.

, Booking tickets through IRCTC- Visit the IRCTC website (htips:

click on the "Register" link.

[fwww.irctc.co.in) @ i

Privacy and Security related to Internet and Mobile Phones

+ Using social media responsibly and securely
' Safegugrding mobile phones and data
+ Protection from cyber frauds and scams
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Protection from Cyber Frauds and Scams

Phishing attacks involve sending deceptive emails, messages, or websites that
impersonate legitimate entities in order to trick people into disclosing sensitive
information such as passwords, credit card numbers, or personal information.

Identity Theft: Identity theft is committed by cybercriminals who steal personal
information. They may use stolen information to open bogus bank accounts,
conduct unauthorized transactions, or engage in other criminal activities.

Online Banking Frauds: Cybercriminals use tactics such as phishing, fake banking
apps, or malware to gain access to bank accounts, steal funds, or conduct

unauthorized transactions.

Online Shopping Scams; Fake online shopping websites or e-commerce platform
sellers may entice users with appealing deals but never deliver the purchased

items or deliver counterfeit products.

Scammers post fake job listings on websites and ask applicants to pay fees or
provide personal information. These scams prey on job seekers.

Advance Fee Fraud: Cybercriminals pose as lottery organizers, government
officials, or wealthy individuals and ask for advance fees in order to release a

fictitious windfall that never materializes.

Online Loan Scams: Scammers offer quick loans while charging exorbitant interest
rates or hidden fees. They frequently mishandle personal information obtained

during the loan application process.

Scams on social media: Cybercriminals use social media to impersonate
acquaintances or create fake profiles in order to spread scams such as lottery

winnings, investment opportunities, or charity frauds.

Scammers create fake profiles on dating websites and build online relationships
with victims before requesting money for various reasons.

Fraudulent investment schemes promise high returns with little risk. Victims invest
money only to discover that it was a Ponzi scheme or a scam.

Government Grant Scams: Fraudsters pose as representatives of government
agencies and offer grants or subsidies in exchange for an upfront payment or

personal information.
Scams via email and phone: Unsolicited emails, phone calls, or messages that
promise prizes, lottery wins, or threats in order to extort money or personal

information.

—
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The management informed local law enforce

ment authoriti
and the regulatory body overseeing Fair Price S“OSZOZEES‘ the
incident. They also reached out to affected customers via email and 500i3|0ut the
urging them to report any unusual transactions and assuring them that siep?iﬁi’

neing taken 10 address the issue.

Notification: _
cybercrime unit,

on: A comprehensive investigation was launched, involving forensic
e ordering system, interviews with staff members, and
s. It was discovered that the cybercriminais had
latform's payment gateway to bypass

, Investigati
analysis of the onlin
collaboration with cybersecurity expert

exploited a vulnerability in the online p
authentication and place fake orders.

| remedial actions to address the cyber fraud
tomers for the fraudulent transactions and
such as implementing multi-factor
rity audits, and providing

Urban Mart took severa
affected cus
security measures,

payments, conducting regular secu

st practices.

+ Remediation:
incident. They refunded
implemented additional
authentication for online
staff training on cybersecurity be

unched a criminal investigation 10 identify and
the cyber fraud scheme. Legal proceedings

initiated _against the individuals responsible for the unauthorized transactiof
charges including fraud, identity theft, and computer hacking. Urban Mart also
civil lawsuits to recover damages incurred as a result of the fraud.

+ Legal Action: The authorities 1a
apprehend the perpetrators behind
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» Prevention: To prevent future incidents of cyber fraud, Urban Mart continued 1o inves; \
in enhancing its cybersecurity infrastructure. This included upgrading software systems
improving encryption protocols, and implementing real-time monitoring tools 1o detect
suspicious activities. They also collaborated with industry experts and regulatory bodies tg ‘
stay abreast of emerging threats and best practices in cybersecurity. i

* Outcome: While the cyber fraud incident had initially caused disruption and financial
losses for Urban Mart, their proactive response and commitment to strengthening their
cybersecurity defenses helped them recover from the incident and regain the trust of
their customers. The case also served as a valuable learning experience for other Fair
Price Shops, highlighting the importance of robust cybersecurity measures in an
increasingly digitized world.

This case study illustrates the potential impact of cyber fraud on a Fair Price Shop and the
steps that can be taken to respond to such incidents effectively.

Consumer Behaviour:

Consumer behaviour may be defined as a process of how individuals, groups or
organizations select, purchase, use or dispose of products or services to satisfy their
needs and wants. It encompasses a wide range of activities and factors that influence the
decision-making process of consumers. Some aspects of Fair Price Shop Owners may
influence the consumer behaviour which include:

» Decision-Making Process: Consumers typically go through a decision-making
process when making a purchase. This process may involve problem recognition,
information search, evaluation of alternatives, purchase decision, and post-purchase
evaluation. Consumers may be attracted to fair price shops because of the perception
of lower prices compared to regular retail outlets. They may compare prices with other
stores before making a purchase decision. Even if prices are lower, consumers still
expect a certain level of quality. They may inspect goods closely to ensure they meet
their standards and the products supplied are of good quality.

» Perception of Fairness: Consumers expect fair price shops to offer fair deals and not
exploit their economic condition. Any perception of unfairness in pricing or treatment
may deter consumers from shopping there. Fair price shops often sell subsidized
goods and consumers may specifically visit these shops to purchase such items at
lower prices. Positive word-of-mouth or past experiences may build trust and influence
consumer behavior. A fair price shop with a good reputation for quality, fairness, and
honesty is likely to attract more customers.

» Consumer’s Satisfaction: Friendly and efficient service may enhance the shopping
experience and positively influence consumer behaviour. Conversely, poor customer
service can drive consumers away. Satisfaction with past purchases also influences
future behaviour, as satisfied customers are more likely to repurchase and
recommend products or services.
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Multiple Choice Questions
PMEGP scheme is the central government scheme?
a) Yes b) No
Idea is the most important aspect of entrepreneurship.
a) Yes b) No
Maximum limit of loan amount provided under MUDRA is Rs. 10 Lakh?
a) Yes b) No |

District Industries Centre (DIC) is a single point of contact for the budding
entrepreneurs for starting a business?

a) Yes b) No
Entrepreneurship helps in Economic Development of the country
a) Yes b) No
An Entrepreneur takes a Moderate / Calculated Risk
a) Yes b) No
Creativity & Problem Solving is an important skill for an Entrepreneur
a) True b) False
Business Idea and your Interest must match
a) True b) False
Your Business Idea should be unique
a) True b) False
Maximum number in SHG is 20 members.
a) Yes b) No
In SHGs, members develop the habit of Saving and Lending.
a) Yes b) No
The full form of SWOT is Strength, Weakness, Opportunity and Threat

a) True b) False
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b) No
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b) False
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5

es land, puilding. Machinery and furniture & Fixtures

., pred ¥
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ith maximum coverage is 2 lakh.

a) Yes
0. ! ATAL Pension Yojn maximum pension is Rs.5,000/-
a) Yes b) No
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